[punoxenne 1
K mpukazy Ne 11/2024
ot «07» oxtadpa 2024r.

«YTBEPKIAKO»
AllbHBIH IHPEKTOP
Q00 «CTT+»
kauenko MLA.

MMPABHJIA BHYTPEHHEI'O PACTIOPSIIK A n,m,u TOB U
MOCETHUTEJEN 000 «CTT+Hy—

1. O61ne noJoKeHHH

1.1. TlpaBuiia BHYTPEHHEro pacmopsjka Ui TIALHEHTOB H nocerureneii 000
«CTT+» (manee — IlpaBuina) ABASIOTCA OpraHM3alHOHHO-TIPABOBBIM IOKYMEHTOM,
perJaMeHTHPYIOUIMM B COOTBETCTBHH ¢ 3aKoHOATeNsCTBOM PoccHiickoi deepallii B
cepe 3ApaBOOXPAHEHHU, IOBENCHHE [NanmenTa B MEMIIMHCKON OPraHH3aliH, a TAKKe
MHBIE BOIPOCHI, BO3HHKAIOMIHE MEXKIY yHaCTHHKaMH npaBooTHOWEH!H - TTalmeHToM
(3aKOHHBIM  TPECTABHTEICM [laumenta) ¥  MeIHIMHCKOH opraHuzauuei H
pacrpocTpaHAOTCAs Ha BCeX [ocetureneii, obpamalOMUXCs B MEIHUHHCKYIO
OpraHH3alHio.

1.2. Tlpasuia pa3paGoTaHbl B LEJSX pealnsatlit, MpeyCMOTPEHHBIX 3aKOHOM IpaB
[lamieHToB, co3nanus Hanbonee OIAroNpHATHBIX Bo3MOKHOCTelt okasanus IlanuenTy
CBOEBpPEMEHHOMH MeTHIIMHCKOI TOMOIIH Ha/IeHKAIIEro obbeMa 1 KauecTsa.

1.3. TlpaBuna pasmemaioTcs Ha OBIIEOCTYTHOM ~MecTe Ha TeppUTOPHH
MeJMLMHCKON OpraHM3alHy, a TaKke Ha oduumansHoM caifire. PakT 03HAKOMJICHHS
IMaumenTa ¢ IIpaBuiaMi MOATBEPAKAAETCS ITYTEM MOJIMHCAHHs J0roBOpa Ha OKa3aHHE
MUIATHBIX MEIHLIHHCKHX YCIIyT.

1.4. OtHomeHHs MEXAY MeIMUMHCKOH opraHmsalei M [Taunentom (ero
3aKOHHBIM TIpejcTaBuTeNeM), IloceTHTEAMH B yacTH, HE peryiupyemMoil HaCTOALIHMH
[IpaBuiamMy, PeriaMeHTHPOBAHO NefiCTBYIOIIMM 3aKOHOJATENBCTBOM Poccuiickoi
depepannH.

2. Tpasuna noseenus [aunenToB U IMoceruTeiei
7 1. B [OMeleHHH MeIHIIMHCKO# OpraHH3allii 000 «CTT+» (nanee — Knunuka)
3arpeaeTca:
1) HaxoxaeHHe B BepxHeii oexe, 0es cMeHHoM 06yBy (un Gaxun);
2) KypeHHe B [IOMEMIEHHH KIMHHKH,
3) pacnuTHE CIHMPTHBIX HAMUTKOB, ynotpebieHHe HApKOTHYECKHX CPE/ICTB,
NCHXOTPOTHBIX ¥ TOKCHYECKHX BEIeCTB;



4) nosBleHHE B COCTOSHHH AJIKOTOJIBHOIO, HAPKOTHYECKOr0 M TOKCHYECKOTo
OMbSHEHHSA, 3a WCKIOYEHHEM HEOOXOAMMOCTH B 3KCTPEHHONH M HEOTJIONKHOH
MEeJHULMHCKOH MTOMOLIH;

5) wrpath B a3apTHbIC HIDBI,

6) rpOMKO pa3roBapBaTh, LIyMETh, XIOTATE ABEPEMH,

7) monb3oBaHHe MOOWIBHON CBA3BIO MPH HAXOKICHHH Ha npHeMe y Bpaya, BO
BpeMs BBITOIHEHNS MPOLEY P, MAHHITY LM, obcneoBaHuil;

8) moNb30BaHKE CITYKEOHBIM TenedoHOM;

9) BeIOpachIBaHHE OTXOJIOB B HENpeHA3HAUEHHBIC 1A 3TOTO MecTa.

2.2. Tlpu obpaiieH!H 3a MEIMIMHCKOH NOMOIIBIO B Knuuuke [NanueHT 00s3aH:

1) cobmoaaTh BHYTPEHHHH pacropaloK paboTsl KNMHHKH, THIIHHY, YHCTOTY H
NOpAI0K;

2) HMCMOMHATH TpeOOBaHMA noxapHoi 0e30macHOCTH, a TIpH oOHapyXeHHH
HCTOYHHKOB TOXApa, HHBIX MCTOYHHKOB, YIPOKAOIIHX obecTBeHHOH 0e30MacHOCTH,
JOJDKEH HEMEIEHHO COO0LINTE 00 ITOM NEPCOHATY;

3) BBINOAHATE TpeOOBaHMUS U NpeANUCaHNd Bpaa;

4) cobmonark peKOMEH/IyeMylo BpauoM JHETY;

5) coTpyIHHYATh ¢ BPAuOM Ha BCEX JTamax OKa3aHws MeIHLHHCKOH MOMOILH;

6) ohopMIATE B yCTAHOBICHHOM MOPAIKE CBOIi 0TKa3 OT NosrydeHns HHdopMaLKH
MpOTHB CBOEIl BOJIM O COCTOSIHMH 3l0POBBS, O pesyibTarax obclieioBaHNA, HATHIHH
qa6oneBaHus, ero AWarHo3e W MporHo3e, B TOM 4YHCIE, B CIyHasX HeOnaronpHATHOTO
NpOrHo3a pa3BuTHs 3a00JeBaHMs, OTKA3 OT MEAHIHHCKOTO BMeIaTeIbCTBa HIIH €ro
npeKpaiieHHe;

7) yBaKHTENbHO OTHOCHTBCS K MepCOHANy, MPOABIATE nobpoxenaTeNbHOe H
BesKIHBOE oTHOMEeHMe K apyrum [Nannentam 1 [loceTHTeNAM;

8) GepekHO OTHOCHTBCA K HMYIIECTBY Knuaukun u gpyrux IlaumeHTos, H
[Nocerureneit;

9) sBNATHCS HA MPHEM K Bpady B Ha3HAYCHHBIC JHH H 4achl;

10) cobmonathb neyebHO-OXPaHUTENBHBIH  PEKHM, MperMCaHHbIH  JedalnM
BpayoM.

3. lIpasuaa obpauieHHs 32 MeIHIHHCKOIH MOMOIIBI0

3.1. HeoGx0MMBIM Tpe/IBapHTENbHBIM YCIOBHEM MEHLHHCKOTO BMEIATe/ILCTBA
B coorsercTBHH ¢ PenepalbHBIM 3aKOHOM OT 21.11.2011 Ne 323-®3 «O06 ocHoBax
OXpaHbl 3/10pOBbS  TPa¥iaH B Poccuiickoii  denepauuu»  ABIAETCA  Jiaua
WH(OPMHUPOBAHHOTO 00OPOBOIBHOrO  COTJIACHS rpakaaHMHa HIH €ro 3aKOHHOro
NpeJiCTABUTENS HAa ME/MIMHCKOE BMEIIATCILCTBO Ha OCHOBAHHH MpeaoCTABIEHHOM
MEIMIMHCKEM pPabOTHHKOM B JOCTYIHOH dopme monHOH HHpOpMAUMH O UELAX,
MeTo/axX OKa3aHWsl MEIHIMHCKOH MOMOIH, CBA3AHHOM € HAMH PHCKE, BO3MOMKHBIX
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BapHaHTAaX MEIMUMHCKOrO BMEIATENbCTE, 0 ero mOCHeACTBHAX, a TaKkKe O
Npe/InoaraeMbiX pe3yibTaTax OKasaHHs MeMIIHHCKOH MOMOILH.

3.2. B ciydae oOpamuienus rpaxjiad mo octpoit 3yGHOH Gomn, MEIHLHHCKHM
[lepCOHANOM OKa3biBaeTCs HeoOXoanMas HeOTIOKHA MeJHIMHCKas MOMOIE, Aainee
nalMesT 06CTyKHBAETCA B IUIAHOBOM MOPAAKE M0 3aIMHCH.

3.3. TNpuem [TauueHToB BpauaMu NPOBOAUTCSA CO rnacHo 3amucH. [TpeasapuTenbHad
samuch IlalUeHTa Ha TpHeM K Bpady OCYUIECTB/ACTCA M0 TeneOHy WIH NPH THIHOM
obpamexHuy. Bpad MOJKeT npepBaTh NpHUEM [NauHeHToB TS OKa3aHHA HEOTJIOKHOH Wi
SKCTPEHHOMN MeIUIIMHCKOH MOMOLIH.

4. Tpasa u o6szannocTH [aunenTa

4.1. Ilpu obpareHHH 34 MeIMLIHCKO [TOMOIIBI0 1 ee mosyyeHnH [lauienT nMeeT
npaBo Ha:

1) cobmiojieHHe STHYECKMX H MOpaJIbHBIX HOPM, & TaloKe YBaKHTEILHOro H
[YMAHHOTO OTHOIUEHHMS CO CTOPOHBI MEIHLMHCKOTO mepcoHana ¥ MHBIX PaDOTHHKOB
KniHHKH;

2) okasaHHE MEIMIMHCKOH MOMOIIH C yHeTOM ero (GpU3MIECKOro COCTOAHMS H C
cOBMIOIeHHEM [10 BO3MOKHOCTH KyJIBTYPHBIX H PEHIHO3HBIX Tpanuuuii [lannenTa;

3) obecredenus yXo/ia NpH OKa3aHMH MEIMIMHCKON MOMOIIH;

4) ppiGOp Bpaya, C y4eTOM coriacus Bpata;

5) nomydenne MHGOpMALHH O dbamMuIMM, HMMEHH, OTHECTBE, AOKHOCTH ero
Jeyamero Bpaya M APYrHX JHL, HEMOCPEeJCTBEHHO yuacTBYIOIMX B OKa3aHHH eMy
MeIHIMHCKON MOMOILH;

6) npodMIAKTHKY, AMAarHOCTHKY, JCHEHHE B yC/IOBHAX, COOTBETCTBYIOLIHX
CaHUTAPHO-THTHEHHYECKHM TpeboBaHHAM, NIPaBHIaM H HOpMaM;

7) monay4eHue KOHCYJIbTaIlHii Bpadei-CrielHaluCTOB;

8) obnerdenne Oomw, cpssanHOl ¢ 3abonesaHeM H (WIM) MEJHLMHCKAM
BMeIIATebCTBOM, AOCTYTHBIMH METO/AMH 1 JIEKapCTBEHHBIMH npenapaTamu;

9) noiy4eHHe HHPOPMALMH O CBOHX npasax U 0043aHHOCTAX, COCTOAHHH CBOETO
30poBbsA, BHIOOP JHIL, KOTOPHIM B uHTepecax [lauueHTa MOMKET OBITH TMepejiaHa
yH(pOpMALHs O COCTOSHHH €ro 3/10pOBbil;

10) 3amuTy cBe/IeH i, COCTABIAIOLIHX ppadefHyI0 TailHy;

11) oTKa3 OT MEMIHHCKOTO BMEILATENbCTRA;

12) Bo3MeleHHe  Bpeja, TNPHIHHCHHOTO 30pOBBI0 TPH  OKa3aHHH  EMY

MeIHITHHCKOM TTOMOIIIH;
13) obpamesne ¢ xKanoboi K MODKHOCTHBIM MMM, a TaKKe K JOJDKHOCTHBIM

IMIIaM BEIIECTOsALIEH opraHu3alHy Wik B cyn;



14) nony4enne B OCTYIHOH JIs HETO dopme MoaHOH uH(OpMALHH O COCTOAHHH
CBOEro B,H,ﬁ]]{)ﬂi:ﬂ, HPHMEHHEMHK MeToaax JHArHOCTHKH M JIeugHHA, 4 TaKKe Ha Bblﬁﬂp
JTH1L, KOTOPBIM MOXeT OBITh Tepe/iaHa uHbOpMaLHs O COCTOSIHUM €r0 3710pOBbA.

6.2. ITaument obs3aH:

1) MpMHUMATH MEPBI K COXPaHEHUIO H yKPETLICHHIO CBOCTO 3/10pPOBBA,;

2) cBoeBpeMeHHO 00pallaThes 3a MEIHIHHCKOH MOMOIIBIO;

3) yBaXHTENBHO OTHOCHTBCA K MELHIHMHCKOMY nepcoHany M [APYrHM JMuam,
y4aCTBYIOIIMM B OKa3aHUH MEMIIHHCKOH NOMOIIIH;

4) TpeNoCTABIIATH JIHILY, OKa3bIBAIOIIEMY METHIMHCKYIO IIOMO Ik, H3BECTHYIO EMY
JOCTOBEPHYI0 HMH(OPMALMIO O COCTOAHMHM CBOEro 3/0pPOBBA, B TOM YHCIE O
[POTHBOMOKA3aHMAX K TPUMEHEHHIO JICKApCTBEHHBIX CPeACTB, A/UIePrudecKHX
peakIMsAX, paHee NepeHeCeHHbIX U HACIEICTBEHHBIX 3a00/1eBaHHAX;

5) cBOEBPEMEHHO H TOYHO BBHIMOIHATH MeIHIMHCKHE MpeanuCcaHus;

6) COTpYAHHYATH C Bpa4uOM Ha BCEX STANAaX OKa3aHH MeIHLHHCKOH MOMOILIIH;

7) cobmomarh NpaBuia BHYTPEHHET0 pacropijka Knnauku;

8) GepexHo obOpamarscs C o6opy/10BaHHEM M HHBEHTapEM KnuHMKH, HECTH 32
nopdy mMebeiH 1 060py10BaHHsA MaTepHAILHYIO OTBETCTBEHHOCTB;

9) cobmoaars MpaBHiIa JNHYHOI rUrHeHBl;

10) se HapywaTh THIIMHY B KIHHHKE.

11) co6oaaTh CaHUTapHO-TUIHEHHYECKHE HOPMBL,

12) cobmoaath npasuia 3anpera KypeHus B Knunuke.

5. llopsmok paspelends KOHMIHKTHBIX CHTYALHI
meaay Knnnukoii n [Tannenrom
5.1. B ciyuae napyuienus npas [lanventa, oH 100 ero 3aKOHHBIN NpeJCTaBUTEIb
[lammenTa, MOXET 00palaThes ¢ kanoboi K pyKOBOAUTEIIO KnuHHKH, BBIIECTOALLYIO
OpraHHM3alHIO H B CyJl B TOPA/IKE, yCTAHOBICHHOM JIeHCTBYIOIIMM 3aKOHOAATe/IbCTBOM.

6. [IpaBui1a npejocTaBIeHHS uHOpMALHH 0 COCTOSHHH 310POBbH
IMauneHTOB

6.1. WudopMauns o COCTOSHUH 310pPOBbA npenocrapnsercs [laueHty JIHYHO B
JOCTYIHOIA, cooTBeTcTBYIOWEH TpeboBaHHAM MEeIHIIMHCKOM 3THKH H JIEOHTOJIOTHH
(GopMe neqalM BPAUOM. OHa JOMKHA COJepXaTh CBEleHHA O pe3ynbTarax
oGCeI0BaHHs, HATHYHH 3a00J1eBaHus, IMarHo3e 1 POrHO3E, METOAx obcnenoBaHus H
jleueHHs, CBA3aHHOM C HHMMHM DHCKe, BO3MOXHBIX BapHaHTax MeJHIHMHCKOro
EMEIIATeIBCTBA M MX MOCIEACTBUAX, a TAKKe O pe3yibTarax MpOBEEHHOTO JIeYEHNs H
BO3MOMKHBIX OCJIOKHEHHAX.

6.2. Mudopmauus O COCTOSHHH 3[OPOBBA HE MOKCT GeITH MPENOCTABICHA
[MammenTy TNpoTHB ero Bonx. B ciyHae He6JIaronpHATHOrO MpOrHo3a pa3BHTHA
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3260 eBanus MHpOpPMALKA J0DKHA co00IaTECA B nenukaTHOH dopme TlanmenTy HiH
ero cynpyry (cympyre), OQHOMY H3 GAM3KMX POJACTBEHHMKOB (J€TAM, POIMTEILIM,
YCHIHOB/ICHHBIM, YCHIHOBHTE/IAM, POIHBIM GpaThiM ¥ POJHBIM CECTpaM, BHYyKaM,
nexyukam, 6aGymikam), ecin TlauieHT pasperiii cooBmars UM 00 >ToM W (U1H) He
oTpe/ieTiII HHOE JIMLIO, KOTOPOMY /10/IKHa 6BITH epe/iaHa TaKkas HHpopMaLnA.

6.3. TlaimenT J1M60 €ro 3aKOHHBIH NMPEACTABHTENL HMEET MPaBOo HenocpenCcTBEHHO
3HAKOMHTBCS ¢ MEIMIMHCKOMN JIOKYMEHTalHeH, oTpa’karoilei cocTosHHE ero 3/0poBbA.

6.4. TlaumeHT nu60 €ro 3aKOHHBIH NMpeACTAaBHTENb WMEET NMpaBo Ha OCHOBaHHH
THCBMEHHOTO 3asB/ICHHS MOJy4aTh OTPAXKAIONIHE COCTOSHHE 310POBBA MeTHLIHHCKHE
JTOKYMEHTBI, HX KOTIHA U BBIIHCKA A3 MEHLMHCKMX JIOKYMEHTOB.

6.5. Undopmans, coaepiKaulascs B MEIMIMHCKOM JOKYMEHTAlHH, COCTaBIACT
paueOHyIO TaiiHy ¥ MOXET IPE0CTaBIATECH Ges cornacus IlaupeHTa U ero 3aKOHHBIX
npejcTaBATeNel  TOJBKO MO  OCHOBaHHMAM, [peLyCMOTPEHHBIM  JEHCTBYHOLIUM
3aKOHOAATETLCTBOM.

7. TopAAOK BblAa4H CNPABOK, BLINHCOK H3 MeIMIHHCKOH JOKYMEHTAllHH
ManueHTy HJIH HHBIM JIHIAM
7.1. Tlopsinok Bbiga4H CHPaBOK, BEIMTHCOK M3 MEIWIIHHCKOH JOKYMEHTalluH,
perniaMeHTHpPOBaHO nefcTBYIOIMM 3aKOHO/ATENBCTBOM H [MonoxenueMm «O nopsake
i CPOKAX MpeJIoCTaBIeHHA MEIHLIMHCKHX JIOKYMEHTOB (HX KOIHIi) U BBIMHCOK U3 HHX B
000 «CTT+».

8. Mndopmauns 0 NIATHBIX MEJHUHHCKHX yCIyrax i nopsiike HX OKA3AHHA

R 1. TInaTHble MEAMUMHCKHEE YCIYTH OKa3bIBAIOTCS rpakaataM B COOTBETCTBHH C
[Mocranosnennem Ilpasutenscrsa P@ ot 11 mas 2023 r. Ne 736 «O0 yTBepiICHHH
[IpaBun MpenoCTaBIeHHA MEAUIMHCKHMH OpraHH3aliHsIMH TUIATHBIX MEAHLHHCKAX
yciyr, BHECEHHH W3MEHEeHHII B HEKOTOpbIE AaKTHI [TpaBHTEILCTBA Poccuiickoi
denepaudd W TNPU3HAHHM YTPATHBIIHM  CHIY nocranosieHus [IpaBUTENBCTBA
Poccuiickoii ®enepaunu ot 4 oxrabps 2012 T. No 1006» ua ocrosanuu [lorosopa Ha
riaTHBIE MEIULIHHCKHE YCIYTH.

8.2. InaTHbIe YCIIyTH MPE0CTABAIOTCA TOMBKO MPH cornacuu INaluenTa, KOTOpPbIH
noKeH OBITh YBEIOMIIEH 00 2TOM MpeBapHTeNbHO.

8.3. TlauWeHTsl, TONB3YIOIHECA IUIATHBIMA YCIyraMH, pripaBe TpeboBaTh
NMpefoCTaBIeH s YCIyT HAUIeXKAllero KauecTsa, cBeJIeHHH O HAJIHYHH JIHLEH3HH W
cepTH(UKATOB CIELMATHCTOB, OKa3bIBAIOMIHX nIaTHBIE YCIIYTH.

8.4. ITpu oka3zaHu# ITauneHTy niaTHBIX yCIIyT BpaioM, B yCTAHOBJIEHHOM nopsaake,
saroNHSeTCs MeIHIMHCKas oKy MenTaums. [locne okasanns nnatHoii yenyru IanuenTy

BEIIAETCS MEIUIIMHCKOE 3aK/TI0UCHHE yCTaHOBJICHHOH (QOPMBI.



9. OTBEeTCTBEHHOCTDH
pactosumx IlpaBui, neueOHO-OXPaHHTEIBHOTO, caHHTapHO-
WX HOPM BJIeueT 3a coboil

oii Meneparuu.

0.1. HapyumeHue
IPOTHBOSIHIEMUYECKOT0 PEKNMOB H CaHHTApHO-THIHEHUYECK

OTBETCTBEHHOCTh, YCTAHOBJIEHHYIO 3aKOHOIATENECTEOM Poccuick
9.2, HapylueHueM, B TOM YHCIE, CTHTACTCA:
1) rpyboe mwin HeyBaXHTEILHOE OTHOMICHHE K nepcoHany,
2) HesiBKa WIH HECBOEBPEMEHHas sBKa Ha MPHEM K Bpa4y;
3) HecobmoaeHune TpeboBaHHH H peKOMeH/IaLMii Jiealllero Bpaa;
4) mpueM NeKapCTBEHHBIX NMPENapaTos 1o coBCcTBEHHOMY YCMOTPEHHIO,
5) obpaimieHHe B CTOPOHHIOIO KIMHHKY BO BpeMms JiedeHus, 1H00 10 MOMEHTa
MCTeYeHHs rapaHTHIHOrO CPOKa Ha BBITIOTHEHHbIC pabots! (yacyrH);
6) OTKa3 OT HANPABICHH MM HECBOCBPEMEHHAS aBKa Ha BpauebHy10 KOMHCCHIO.



